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Executive Summary
Purpose

This document, the 2019 Youth with Disabilities Indiana Post-school Outcomes Report: What’s Next?,
provides an analysis of the post-school outcomes data for youth in transition collected for the Indiana
Department of Education (IDOE) as a part of its reporting requirement to the federal government on the
outcomes of Indicator 14. While this report summarizes the statewide data, it also provides details on
the post-school outcomes for students who left an Indiana secondary public school in the 2018-2019
academic year. The IDOE and Local Education Agencies (LEAs) can use this data to improve special
education planning, services, and outcomes.
In this 2019 report, we describe the methods and results of the data collection regarding the post-school
outcomes of youth with a disability in Indiana. This is a federal requirement under the Individuals with
Disabilities Education Act (IDEA) established by the U.S. Department of Education's Office of Special
Education Programs (OSEP) and is referred to as “Indicator 14” or “Post-School Outcomes.” This report
contains vital information to federal, state, local special education personnel, and other important
stakeholders regarding the status of youth who had an Individual Education Plan (IEP) in effect when
they left high school. These students may have graduated with a diploma or a certificate of completion
or may have left school for other reasons without a diploma or certificate. We refer to these students as
“leavers” throughout this report. For this evaluation, we surveyed all three types of leavers to learn their
employment and education post-school outcomes one year after leaving high school.

Summary of Results

The post-school outcomes survey results regarding youth’s employment and education or training
experiences were overall positive given the current high employment rate due the pandemic of 2020. Of
the 600 respondents, 455 high school leavers had engaged in some form of further education or training
or they had experienced some level of employment. There were 386 high school leavers who were
either enrolled in higher education or were competitively employed. Of the surveyed high school
leavers, 145 had attended an institution of higher education (a 2- or 4-year college or university).
Student and family voices are often missing in reporting on post-school outcomes, and such evaluations
may lack the qualitative data to delve deeper into the experiences of students and families during the
transition from high school to their future goals. Our evaluation attempted to capture some of these
voices through the inclusion of an open-ended question at the end of the survey. These qualitative
findings indicated that the COVID virus/pandemic had a great impact on youth’s ability to continue
current employment, start new employment, or access the services, supports, or accommodations
needed to continue their success in higher education. The overall impact of supports and individualized
programs in high school seemed to affect respondents’ perceptions of their current success or failure.
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What’s Next?
“What’s next?” is a question that students and their families ask themselves as youth prepare for exiting
secondary education. Transitioning to adulthood is not easy, especially when you have a disability
(OSEP, 2017). Even though the Individuals with Disabilities Education Act (IDEA, 2004) requires schools
to help students with disabilities to develop transition plans and provide support in attaining their postschool employment and education/training goals, adults with disabilities still struggle to achieve
competitive employment and engage in continued education and training. The evidence of this
disparity, from students without disabilities, is the low diploma rates (Francis et al., 2018; Hendricks &
Wehman, 2009), low employment rates (Bureau of Labor Statistics, 2018) and low participation in
postsecondary education or training (Francis et al., 2018; Grigal et al., 2011).
States are required to collect and report data annually to the Office of Special Education Programs
(OSEP) on the employment and education/training outcomes for all students that had an Individualized
Education Program (IEP) when they left high school. The reauthorization of the 1997 Individuals with
Disabilities Education Improvement Act (IDEIA, 2004) and the enactment of the 2001 No Child Left
Behind Act (NCLB) reinforces the need for challenging students with disabilities to reach their full
potential (National Post-school Outcomes Center, 2006). This data collection is known as Indicator 14,
and the information gained through this evaluation of 2019 high school “leavers” should be used to help
improve school programming and supports for future students in Indiana schools leading to improved
postsecondary outcomes in employment and education.
In the following sections, we describe the current employment and postsecondary education outcomes
for students and adults with disabilities.

Employment

Employment is an important outcome for students transitioning from secondary education to their
emerging adult lives (Redgrove et al., 2016). Unfortunately, the statistics for employment both at the
time of transitioning and throughout the life span show great discrepancies between individuals with
and those without disabilities. The website Child Trends the nation's leading research organization
focused exclusively on improving the lives of children and youth, reports that in 2018 the employment
rate for youth with disabilities, ages 20–24, was about half that of their peers without disabilities (38
and 67 percent, respectively). Statistics from the Bureau of Labor Statistics (BLS) (2018) indicate the
overall employment rate for people with disabilities (19 percent) compared to those without disabilities
(65.7 percent) doesn’t seem to improve with working-age (Francis et al., 2018). Of note is that among
youth ages 16–24, not currently enrolled in school, those with higher levels of education had higher
employment rates.
Therefore, employment does not improve for individuals with disabilities over the life span. Only 19.3
percent of persons with a disability were employed in 2019 according to Bureau of Labor Statistics
(2019). In contrast, 66.3 percent of persons without a disability were employed. Of those employed in
2019, 32 percent of workers with a disability were employed part-time, compared with 17 percent for
those with no disability. A large proportion of persons with a disability - about 8 in 10 - were not in the
labor force in 2019, compared with about 3 in 10 of those with no disability. “Not in the labor force”
means that they are people who did not have a job, were available for work, and were not actively
looking for a job in the four weeks preceding the survey (BLS, 2019).
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According to Child Trends, the Department of Labor has indicated that by 2020, the labor demand will
exceed the American labor supply by 20 million. This further emphasizes the need for preparing
students and youth with disabilities for employment. Further complicating the labor force predictions
and the need for creative employment options has been the pandemic of 2020, which our qualitative
data in this report supports.

Education

Exiting high school and planning for tertiary education or further training can be an exciting time for all
students with adequate support and preparation (Francis et al., 2018). However, students with
disabilities have historically struggled more than their non-disabled peers in important life domains such
as living independently, employment and further education (Francis et al., 2018; Haber et al., 2016).
According to the Institute for Higher Education Policy, in their document Higher Education Opportunities
for Students with Disabilities, “Students with disabilities are the most recent marginalized group to move
toward equal opportunity in education…following in the path of low-income persons, racial and ethnic
minorities and women” (Institute for Higher Education Policy, 2004, p. vii). The Congressional Research
Service (CRS), a think tank of the U.S. Congress, reported promising statistics in Students with Disabilities
Graduating from High School and Entering Postsecondary Education: In Brief (2017). They reported that
roughly 70% of high-school aged students receiving services under the Individuals with Disabilities
Education Act (IDEA) graduated with a regular high school diploma in the 2014-2015 school year (SY), up
substantially from the 27% receiving regular diplomas nearly 20 years earlier.
The National Longitudinal Transition Study-2 (NLTS2), funded by the U.S. Department of Education,
found that postsecondary students with disabilities most frequently enrolled in two-year programs or
community colleges (44%). They also enrolled in vocational, business, or technical schools (32%), and
four-year colleges or universities (19%). This is in contrast to the 2014 study from the U.S. Bureau of
statistics TED: The Economics Daily (2014) where nearly 60 % of people age 25 and older with a disability
had a not more than a high school diploma, in comparison to 61 % of people without a disability had
some college or a degree. The increase in postsecondary attendance may be attributed to these
alternative choices to formal four-year college programs that are more aligned to the required
education for their choice of employment.
Knowing the challenges of youth and adults with disabilities in accessing and achieving postsecondary
education/training and competitive employment outcomes, gathering and disseminating Indiana’s
Indicator 14 outcomes data will provide our state an annual glimpse of the progress our schools are
making with transition students.

What Is Indicator 14?
Examination of the past helps us to understand the present and prepare for the future. Evaluating the
post-school outcomes of youth with a disability assists our schools to better prepare upcoming students
with transition IEPs to achieve their postsecondary goals. Indicator 14 is a federal requirement under the
Individuals with Disabilities Education Act (IDEA, 2004) established by the Office of Special Education
Programs (OSEP) of the U.S. Department of Education. OSEP has developed performance indicators for
successful special education programs and requires that states submit data on these indicators annually.
Indicator 14 refers to the education/training and employment post-school outcomes of youth with a
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data collection in 2020. Therefore, we employed an oversampling strategy to address low response
rates and to attempt to ensure that each LEA has a minimum of 3 or 3 percent of its leavers, whichever
was greater, surveyed. To determine the total number of records to be selected for surveying, including
oversampling, we assumed a response rate of 20 percent (the 2015-2016 IDOE Indicator 14 data report
by the Systems Improvement Group indicated that they had a 26% response rate). Then, we took the
total number of needed responses and multiplied that by 5 to determine the total number of randomly
selected student records needed per LEA to ensure that 3 percent of leavers respond to the survey.
Next, we took the list of student and family contact information for the 2019 leavers provided by the
IDOE and assigned each student record a random number. We then filtered the data sheet by LEA and
sorted the filtered records by the assigned random number, so that the order of the records was
randomized. Last, we selected the total number of records that needed per LEA, starting at the top of
the randomized list.
Unfortunately, not every LEA was represented in this sample. The dataset we received presented several
challenges due to inconsistent reporting from the LEAs to the IDOE. For example, one LEA that serves an
entire county, identified only one exiting student, while there were some LEAs with no data.

Survey Development

We developed a survey based on the OSEP required and recommended post-school survey items per
guidance provided by the National Technical Assistance Center on Transition (NTACT) Indicator 14 Data
Collection Protocol: Revised (per 2017 Part B Indicator Measurement Table for FFY 2018 SPP/APR
(https://cms.azed.gov/home/GetDocumentFile?id=5c7b6f841dcb250ae8007336). We submitted this
survey to be approved by IDOE prior to dissemination along with other supporting survey materials (e.g.,
introductory letter, scripts for data collectors). We used additional resources (e.g., Branding Your Postschool Outcomes Data Collection Process, Strategies for Increasing Response Rates) at NTACT
(https://transitionta.org/indicatorb) as guides in the development of our outreach information.
The survey was developed based on the information required by IDEA for Indicator 14. The“Indiana
Post-school Outcomes Survey” consisted of three sections with a final open-ended question:
Participant Demographics: Respondent’s name, relationship to the student, the high school and
school district the student exited from, student’s gender, race/ethnicity, primary disability, how
the student exited from school and date of leaving
Postsecondary Education and Training Outcomes: Whether student enrolled in any school or
training, and if yes, whether student completed a term, type of school, or training
Employment Outcomes: Whether student has worked since leaving high school, type of place
worked, whether worked three months (90 days or more in total), whether part-time/full time,
whether paid minimum wage, eligible for pay raise/promotion, paid as others in similar job,
receiving benefits, whether receiving supports on the job, name of workplace
Final Open-ended Question: Is there anything else you would like to share about your/the
student's efforts to become employed or gain additional education or training since leaving high
school?
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A decision was made to add more questions to the survey than were required for reporting for this
cohort of leavers in order to be pro-active since some of these questions will be required in future years,
even if not required for this current reporting cycle. It is noted that, while a few of the demographic
questions were used to confirm that the correct student had been contacted, several respondents were
skeptical or took offense to questions regarding race and wondered why the surveyor was asking for the
name of the school the student had attended.
The survey and supporting materials were translated into Burmese and Spanish to address the specific
language needs of Indiana.

Training of Data Collectors

We developed materials to train Center on Community Living and Careers (CCLC) staff engaged in data
collection. These materials included an explanation of Indicator 14, the role of the data collectors,
privacy and confidentiality, processes for contacting leavers and recording contact data, a script for
making phone calls, and secure data access and storage. Again, we used resources from NTACT (e.g.,
Post-school Outcomes Data Collection Guide: Training Interviewers) as guides in the development of our
training materials. Prior to data collection, nine staff participated in a training via Zoom. Existing CCLC
hourly and full-time staff served as data collectors.

Data Collection and Management

Prior to data collection, an Institutional Review Board (IRB) protocol was submitted to IU, and the
project was reviewed and determined exempt since it is for the purposes of evaluation. Staff started
data collection at the end of May 26, 2020 and continued until September 15, 2020.
Since we collected both restricted and critical data from participants, we used Box Health for storing the
Protected Health Information (PHI) data (https://kb.iu.edu/d/bbvn) found in the documents of student
records (including disability diagnosis). We stored the restricted and critical student records we received
from the IDOE with student names, contact information, disability diagnosis, and other personally
identifiable information in Box Health. We stored the Indicator 14 data reports for each LEA, with no
individually identifiable data included, in Box Health as well. An extensive tracking sheet was developed
in Excel to track each attempt at contact and the outcome from that contact. This was used to record all
contact attempts: calls, emails, and letters. A minimum of three and up to 10 contact attempts were
made for each student record. These data collection sheets were also stored in Box Health.
We used Qualtrics (a form builder for approved PHI data such as disability diagnosis
https://kb.iu.edu/d/arkj) as the tool to collect the “Indiana Post-school Outcomes Survey” data. The
data was entered directly into Qualtrics by the data collector when the leaver was contacted via phone.
Leavers who received a request to complete the survey through an email or a newsletter, entered their
own data directly via an online survey link. For leavers who received and returned the survey via USPS
mail, a CCLC staff member entered the paper survey’s data into Qualtrics.

Survey Administration

The survey was administered in multiple ways in an effort to reach the sampling goal of the IDOE as well
as to achieve a representative group of respondents. This was especially important in an effort to reach
leavers from LEAs for whom we lacked sufficient data. Therefore, due to the multiple modes of
administration and additional outreach efforts, exact numbers of respondents per mode of
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administration cannot be determined. We began data collection on May 26, 2020 and ended on
September 15, 2020.

Phone: We attempted at least three calls to each of the leavers identified in the random sampling (with
exception if no phone number was available or it was disconnected). A minimum of three attempts and
up to 10 attempts were made per leaver. We used a script to introduce the survey and orally
administered the survey with the respondent.
Email: We sent emails to all leavers and/or parents/guardians in the sample who had email addresses.
The email included a contact letter explaining the survey and a link to the survey for leavers to use to
access the survey and complete it independently. Follow-up emails were sent as well if a survey
response was not received. We contacted leavers who had an email in addition to a phone number by
both means.

Mail: We sent a contact letter and paper survey via USPS to all leavers who had an address as the only
form of contact or whose email addresses(es) and/or phone number(s) were no longer in service. We
had contact letters and paper surveys translated into both Spanish and Burmese. We mailed one survey
in Spanish upon request. Seventeen hard copy surveys were returned by mail, and we manually entered
the response data into Qualtrics.

Additional Outreach: Due to the challenges with the data and lack of representation across LEAs, we

did not limit data collection to the randomly selected student records. In an effort to reach as many
leavers as possible, agencies and organizations that work with individuals with disabilities and/or their
families were encouraged to post the survey link on their newsletters and websites. Agencies and
organizations included IN*SOURCE (Parent Training and Information Center), ASK (About Special Kids),
Arc of Indiana, CCLC’s Facebook page, and a Facebook group of Indiana parents and families of young
adults and adults with intellectual and developmental disabilities.

Survey Data Analysis and Reporting

In conducting the data analysis and reporting for this evaluation, we conducted early data analysis to
ensure representativeness of the sample surveyed among LEAs and adjusted outreach methods as
needed. To ensure representativeness of the leavers surveyed, we checked aggregated data against
statewide demographics data to ensure representativeness of the leavers with regard to gender, race
and ethnicity. Due to the size of many small LEAs within the state, it was not possible to ensure
representativeness of leavers on these key demographics within each LEA.
We collected all survey data and reviewed and checked all data for incongruent data points (survey
responses that are inconsistent with other survey responses) and cleaned the data as needed by
working with the data collector and/or contacting the survey respondent again to clarify their responses.
Additionally, we checked the data records to ensure that the respondent belonged in the sample of
2019 leavers as inaccurate student records had data collectors contacting leavers outside of that
academic year. We purged records from the final data set that indicated the leaver had left school in a
previous academic year or had not yet left school.
We contracted with IU Web Studios to develop a reporting application for creating “Indicator 14 Postschool Outcomes Reports” disaggregated at the LEA level as well as an aggregated outcomes report for
the state of Indiana. “Indicator 14 Post-school Outcomes Reports” consist of a one-page report
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summarizing the collected data in two tables. The first table includes each of the four identified
outcomes of interest (i.e., higher education, competitive employment, some other education/training,
and some other employment), the total number of respondents in each outcome and what percentage
that is of the total responses received. The second table presents Measures A, B, and C, including the
number of respondents counted in each Measure and what percentage of the total respondents each
Measure represents. We used the reporting application to compute the individual outcomes and
Measures A, B, and C for both statewide and LEA reporting. We consulted with the IDOE to determine
the data categories and appearance for the reporting template.
In this comprehensive state report, we also report on other identified employment factors such as the
type of employment (integrated and competitive versus segregated and subminimum-wage work), place
of employment, receipt of benefits, promotion and pay rate (see printable “Indiana Post-school
Outcomes Survey” in the Appendix for specific questions). Data reported in this state aggregated data
report is summarized and represented by tables and graphs, where appropriate.
We provided the IDOE with the individual LEA reports, which were then disseminated by the IDOE in
November 2020 to the LEAs. We will incorporate any feedback from special educators and directors in
the field regarding its usability into the reporting template for the 2021 data collection cycle.

Data Security

We stored all student and survey data containing personally identifiable information and protected
health information (i.e., disability diagnosis) in secure institutional storage in Box Health at IU. We
limited access to this data to staff who were trained data collectors working on the project, all of whom
had taken the IU Data Protection and Privacy Tutorial (https://expand.iu.edu/browse/etraining/courses/data-protection-and-privacy-tutorial). We stored survey data in Qualtrics (a form
builder for approved PHI data such as disability diagnosis https://kb.iu.edu/d/arkj).
We followed strict university standards for managing institutional data. IU has official standards for
managing institutional data that apply to all users and administrators of university information
technology resources. These standards include rules for managing access, maintaining data integrity and
security, manipulating and extracting data for reports, and choosing appropriate locations and methods
for storing various institutional data elements. If you work with institutional data at IU, you are
responsible for meeting the university's official data management standards to prevent inappropriate
disclosures of personal or confidential information. Especially stringent standards apply to work
involving sensitive institutional data (i.e., data elements classified Restricted or Critical). For details, see
IU’s Management of Institutional Data (DM-01) policy page (https://policies.iu.edu/policies/dm-01management-institutional-data/index.html).

Qualitative Data Analysis

Student and family voices are often missing in reporting on post-school outcomes, and such evaluations
may lack the qualitative data to delve deeper into the experiences of leavers and families during the
transition from high school to their future goals. Our evaluation attempted to capture some of these
voices through the inclusion of an open-ended question at the end of the survey: “Is there anything
else you would like to share about your/the student's efforts to become employed or gain additional
education or training since you left high school?”
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working in a sheltered workshop, while 19 (4.2%) were involved in a small business, and 6 (1.3%) were
self-employed.
There were 392 (92.2%) leavers who reported having worked at least 3 months (90 days), with 368
(87%) working more than 20 hours a week, and 405 (97.6%) reported earning at least minimum wage
($7.25/hour). Only 202 (48%) indicated they would be eligible for pay raise or promotion; 377 (90.4%)
responded they were paid the same as other people who work in a similar job with the same skills,
experience, and training; while only 158 (37%) were eligible to receive benefits. Only 60 (14.5%) of
respondents stated that they had received supports or services in getting or keeping a job.

Qualitative Findings

The “Indiana Post-school Outcomes Survey” included one open-ended question. Participants were
asked, “Is there anything else you would like to share about your/the student's efforts to become
employed or gain additional education or training since leaving high school?” Of the 600 respondents to
the survey, 352 provided additional comments regarding the post-school outcomes of the youth with a
disability. Many participants used this question to provide further information regarding the youth’s
post-school outcomes, details regarding the youth’s high school experience, and advice to schools and
the Indiana Department of Education based on their experiences in the school system and since leaving
the school system. Our qualitative analysis of these comments resulted in the following major categories
and themes within each.

Employment

Comments for the employment outcomes experienced by the young adults since leaving high school
were reports of their successful, unsuccessful or aspirational goals.
Leavers often took this opportunity to report their current job status, where they worked and at what
wages or hours. The employment process came easily for some who reported being well motivated or
having had an internship or specialized instruction in an area. One leaver commented that he took
culinary classes in high school and then got a job in the kitchen of large hotel conference center, while
another completed an internship his senior year and was hired on full time immediately following
graduation.
However, others reported great difficulty in their job search because of a lack of opportunities, while
some said their job loss was a result of their lack of support from an employment provider or a
supervisor. Either their disability or the effects of it caused difficulty for some to acquire employment.
One parent said, “It was difficult for my son to get a job since he did not graduate high school and has an
interesting demeanor.” Another commented that her son has been unable to keep a job because of his
anxiety and quirks. Eight leavers reported joining the active-duty military, and two of those had already
separated from the armed service.

Postsecondary Education and Training

Education or training outcomes experienced by the young adults since leaving high school were
reported by those enrolled in education or training and those who were unsuccessful with this pursuit,
as well as those who aspired to obtain more education or training.
Several individuals who did not leave school with a diploma or a certificate of completion reported that
adult education classes had afforded them the opportunity to pass the high school equivalency exam.
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Some commenters reported success in four-year and two-year institutions with intentions to continue
that journey. Others did not take the formal route but were doing on-the-job training in a variety of
trades or were learning a trade from someone in their family. One youth said he is half-way through his
apprentice program in industrial training at Ivy Tech Community College in a program that allows him to
earn a paycheck and go to school at the same time.
As with employment, some youth were unsuccessful in their pursuit of education and training. Primary
reasons offered for the unsuccessful attempts were the lack of support from the institution and the
difficulty of classes. “I don’t think I am getting as much support as I should,” commented one student
who explained that she is not getting accommodations and that she is not getting responses from
professors when she asks for help. A final note for the education outcomes is a positive one for the
young adults who completed vocational school and are now working in the field for which they trained.

Other Outcome(s)

Postsecondary outcomes experienced by the young adult that were outside of the categories of
employment or education/training, whether the goal(s) was successful, unsuccessful, or aspirational,
were in three primary categories: those staying home full time, those attending day services, and those
experiencing an inability to participate in education or employment because of the severity of their
disability. Parents voiced that leavers’ “anxiety,” “fear,” “depression,” or “emotional instability” was
keeping the youth from going out in public. Additionally, parents voiced concerns for the safety of their
non-verbal children who would be unable to report if anyone harmed them.

Student Characteristics

Descriptions of the students’ characteristics were voiced in the comments and provided an explanation
or enhancement of the reporting of their postsecondary outcomes. Positive comments identified traits
of leavers that demonstrated their success, while the negative comments provided the leaver’s attitude
or disability that hindered their successful participation in employment or education. A parent
commented, “She recognizes her barriers and needs to take medication for ADD. The side effects can be
hard on her at times, but she is very successful in college.” Other positives included descriptions of
students as competitive, a self-starter, and independent.
In contrast, one mother said, “It's 100 percent [my son’s] fault that he has not enrolled in anything. It's
no fault of the school. It's his lack of motivation.” Another parent reported, “[My son] has looked
at next level jobs for computer type courses, but most are not online, or he feels he won't pass the
course. If the course has math, he won't consider going into the program, even if he is told he will
receive extra help.” It is these types of characteristics that represent reasons students did not pursue
work or further schooling.

Comments Regarding School Experience

Although the final question of the survey asked for comments regarding the young adult’s experiences
with employment or education after high school, 98 respondents, almost 28 percent, commented about
their school experiences at all age levels including elementary, but primarily middle and high school. As
expected, both positive and negative reports were given of the students’ good and bad experiences.
Some were mixed with both positive and negative comments. School personnel were mentioned by
name when the respondent felt they directly helped or hindered the student. One grandmother raved
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about her grandson’s teacher. She explained that the school had helped him get his job before leaving
high school, and “he is doing wonderfully there even now.”
IEPs were frequently mentioned. In one case, the parent said, “The IEP really helped [my son] be
accountable and focused and he has a great work ethic and successful high school career. The IEP and
his school really helped him to be successful.”
On the contrary, many reported that the IEP was not followed, and students with disabilities were not
treated equally. It was noted that teachers didn’t help but pushed students through without their
learning the basics they needed to transition to adult life. A parent reported their school system had
failed them. The parent said,
I think [the school] did not do what was best for him. They pushed for a diploma and used all
kinds for modification to classes and waivers for him to qualify for the diploma. They did not put
him in any program that would help with jobs after school, and since it says he has a diploma, he
is having a hard time getting any help outside of school. He graduated with a D average, and
that was with help, waivers, and teachers rounding his grades. They failed him and set him up
for failure.
Survey respondents suggested some much-needed improvements to the school systems, including
providing adequate funding for special education, relieving overworked support staff, improving and
increasing instruction in life skills, stopping the bullying and ostracizing of students with special needs,
providing career planning, and building better communication with the students and parents.

Bullying

Although a small number, six parents (1% of total respondents) were strong in their comments regarding
the effects of bullying. These parents identified death threats, fights, suspension from school,
transferring to a different school, and involvement of law enforcement. One mother stated her son was
good at welding and wanted to study it further, but was bullied, and in the end, although “he was good
at it, [he] just gave up.” The most disheartening report on this subject was given by a mother whose son
had committed suicide because he “could no longer take the bullying.” The mother said she held the
school responsible for his death because no one at the school intervened for him.

Family Characteristics

Comments regarding the family activities or issues related to the student’s postsecondary
outcomes explained some factors that impacted the leavers’ successful or unsuccessful pursuit of
employment or education. Some mothers attributed their child’s success to their own efforts to
advocate for and encourage their children. Families moving, leavers having babies and choosing to care
for them instead of going to work or school, getting married, and family hardships were cited as reasons
the young people may have been unsuccessful in attaining further education/training or employment
outcomes.

Services

There were 47 comments directly referencing services. Comments on Vocational Rehabilitation (VR)
services were made by 16 respondents; 10 were receiving or had received VR services, two had
attempted to get VR services, and four requested information on VR. A few respondents brought up
Medicaid Waiver services and services through employment agencies. Comments referred to long
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waiting lists for services, not being eligible due to being “too high functioning,” or the feeling that it was
difficult to obtain needed services, both while in school and while transitioning.

COVID-19

Thirty-four (10%) of the commenters noted that COVID-19 impacted their post-school outcomes in some
manner, with 13 being laid off, having reduced hours or having jobs terminated. Several others put their
job searches on hold due to the pandemic. Educational pursuits were also disrupted, with three students
having difficulty doing online education when sent home from college. Two stated that the change in
their educational process resulted in lost scholarship funds. Several others had services placed on hold.
One comment summed it up well: “COVID has made things more complicated.”

Health

Leavers and parents were also aware of the impacts of health and mental health on post-school
outcomes. Most of the comments reflected perceptions that the disability/health issue prevented the
student from working and indicated the need for assistance: “She is scared and needs help” and the
student was “only able to work a few weeks because of anxiety” were examples of health issues
impacting students’ postsecondary pursuits.

Transportation

Although only 10 commenters (2.8%) offered a comment about transportation, it still can be considered
noteworthy. Commenters noted the availability of a car and/or driver's license, the need to learn to
drive, and that transportation (or lack thereof) are barriers to employment.

Summary

In summary, the outcomes for students had significant highs and lows with multiple contributing factors.
The support they received during high school clearly affected their perception of success after high
school and during COVID. The comments are too numerous to show here but are certainly worth
reviewing and are available upon request. The feedback was rich, with 59 percent of respondents (352
of the 600) wanting their voices heard. Those surveyed gave an overwhelming number of positive
responses, and yet, other voices indicated pain and struggle trying to find their way in transition with a
strong desire to be heard and to make a difference so that improvements can be made for future
students.
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Conclusion
The collection of post-school outcomes data in 2020 during the pandemic brought about its own
challenges in both the data collection process as well as in the achievement of those post-school
outcomes by the 2018-2019 leavers. However, despite that, Indiana youth still reported achievements in
higher education and competitive employment that were comparable to data collection reporting in the
previous year. Although the state did see notable slippage in other education/training and other
employment outcomes (Measure C), it is important to note that it is likely that the pandemic/COVID
impacted this measure. Many of the “other” outcomes in Measure C are provided through educational
or social services (e.g., on-the-job training, trade school) or were other types of employment (e.g.,
religious mission, volunteer, sheltered work), all of which were shut down for a period of months in
spring of 2020. Despite that, Indiana’s youth continued to pursue their postsecondary goals.

Challenges

One significant challenge we encountered in gathering data was that the information for some school
LEAs on exiting students was inaccurate. Some LEA lists, for example, included all students who had an
IEP and had exited for reasons such as moving to another school. This led to data collectors contacting
numerous students who were still in school; some of those students were in grades as low as eighth
grade. Another example of data inaccuracy included one LEA that had included in their exit data a
student who had died early in the school year, and when the surveyor unknowingly contacted the
parent, she discovered the student had not only died, but had committed suicide as a result of ongoing
bullying. Still another challenge was that some schools had not reported any leavers, though due to their
size, should have had some on the list.
As mentioned, the pandemic increased the challenges of data collection. One challenge is that although
we would have liked to have fully engaged families and students earlier while still in high school in
preparation for receiving the post-school outcomes survey a year after graduation, it was already March
of 2020 when we received the grant for evaluation of the outcomes for the 2019 leavers. This lack of
earlier engagement with and familiarity with our role may have impacted the response rate of families
and youth to the survey.

Future plans

To assist students and their families in this transition process and in an effort to build familiarity with the
survey and CCLC as the surveyor, we are offering a short newsletter to students and families. The
monthly “What’s Next?” newsletter is provided via hard copy and/or email to students who are in their
final high school year. Short articles in the newsletter, such as using job accommodations, connecting
with Vocational Rehabilitation, and accessing college support services, will support leavers as they
transition from high school to adulthood and encourage leavers to expect and complete the “Indiana
Post-school Outcomes” survey coming to them a year after leaving high school. In addition, we offer the
newsletter translated into Spanish and Burmese to better support this population of limited English
proficient students/families in the transition from school to adult life. In order to receive the “What’s
Next?” transition newsletter, students and families need to "opt in" by registering for the newsletter.
Using the marketing database management system and ongoing engagement of students and families in
the year following graduation, we can ensure more current contact information for the population of
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"leavers" each year and reduce the man-hours required to find updated contact information and
conduct the survey.
To support better engagement with leavers and families, we will work with the IDOE to identify key
fields of interest, such as first language, so that we can conduct focused bilingual outreach instead of
relying on requests for a different language. This will better and more quickly serve students and
families and ensure a more diverse and representative response pool. In addition, we will work with
IDOE to disseminate training information and materials on the importance of providing accurate
personal information and exit data.
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Appendix

Post-School Outcomes Survey
Please answer every question on this survey by writing your answer on the line and
circling, shading, or checking the box or bubble next to your answer choice(s).
Thank you!

Participant Demographics
1. What is your name, the person responding to this survey?
First Name ________________________________________________
Last Name ________________________________________________
2. Who is completing this survey about the student who left high school in the 2018-2019
school year? (Select One)

o Self/Student
o Parent/Guardian/Other family member of the student
o Teacher/Educator who knows the student
o Employer who knows the student
o Support provider who knows the student
o Other ________________________________________________

NOTE: The following questions say "you" assuming that the student is likely the one
completing the survey. All questions also say "the student" in case it is someone other than
the student who is completing the survey questions.
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4. What is your name/the name of the student who left high school last year?
First name ________________________________________________
Last name ________________________________________________
5. What high school did you/the student leave last year?
________________________________________________
6. What is the name of the school district your/the student's high school was in?
________________________________________________
7. What is your/the student's gender? (Select One)

o Female
o Male
o Other ________________________________________________
o No response
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8. What is your/the student's race/ethnicity? (CHECK ALL THAT APPLY)

▢
▢
▢
▢
▢
▢
▢
▢
▢

American Indian or Alaska Native
Asian
Black or African American (not Hispanic)
Hispanic/Latino
Native Hawaiian or Other Pacific Islander
White (not Hispanic)
Other ________________________________________________
Unknown
No response
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9. What is your/the student's PRIMARY disability? (Select One)

o Specific Learning Disability
o Speech or Language Impairment
o Intellectual Disability
o Autism Spectrum Disorder
o Hearing Impairment (including Deafness)
o Visual Impairment (including Blindness)
o Deaf/blindness
o Emotional Disturbance
o Orthopedic Impairment
o Traumatic Brain Injury
o Other Health Impairment
o Multiple disabilities
o Other ________________________________________________
o Unknown
o No response
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10. How did you/the student leave school? (Select One)

o Graduated with regular high school diploma (General or Core 40)
o Received a Certificate of Completion
o Aged 22 years or older
o Dropped out
o Unknown
11. Approximately, when did you/the student leave high school?
Month:

______________________

Year:

______________________

Postsecondary School
1. Since leaving high school, have you/the student ever been enrolled in any school, job
training, or education program? (Select One)

o No
o Yes

If you answered NO, skip to the Employment questions that begin on page 5.

2. Did you/the student complete an entire term (example - a quarter, semester, summer,
in-person training, or online session)? (Select One)

o No
o Yes

If you answered NO, skip to the Employment questions that begin on page 5.
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3. What kind of school or job training program were you/the student enrolled in?
(CHECK ALL THAT APPLY)

▢

High school completion program (example- Adult Basic Education, High School
Equivalency [HSE] Exam)

▢

Short-term education or employment training program (example- on-the-job
training, Job Corps)

▢
▢
▢
▢
▢
▢
▢

Vocational, career and technical, trade school
4-year college or university
2-year college
Apprenticeship
Internship
Job shadowing (example- observing a job for a day)
Other ________________________________________________

Employment
1. At any time since leaving high school, have you/the student ever worked? (Select One)

o No
o Yes

If you answered NO, skip to the last question of this survey on page 7.
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2. At what kind of place did you/the student work? (CHECK ALL THAT APPLY)

▢
▢
▢
▢

Company or business in your community
Own business/self-employed
Family’s business (example- farm, store, fishing, ranching, catering)

Sheltered workshop (where most workers have disabilities and make less than
minimum wage)

▢
▢
▢
▢
▢

Military
Religious or church sponsored mission
Employed while in jail or prison
Volunteer/service organization
Other ________________________________________________

3. Since leaving high school, have you/the student worked for at least 3 months (about 90
days or more)? [NOTE: Days do not need to be in a row or in the same job.] (Select One)

o No
o Yes
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4. Did you/the student work about 20 or more hours per week (or about half time of a 40-hour
week)? [NOTE: Hours may vary week to week.] (Select One)

o No
o Yes

5. About how many hours did you/the student work per week? (Select One)

o 0-5
o 6-10
o 11-15
o 16-20
o 21-25
o 26-30
o 31-35
o 36-40
6. Were you/the student paid at least minimum wage? [NOTE: Minimum wage is $7.25 an
hour.] (Select One)

o No
o Yes
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7. In this job, were you/the student eligible for (able to get) a pay raise or promotion?
(Select One)

o No
o Yes
o Unknown
8. Were you/the student paid the same as other people who work in a similar job with the
same skills, experience and training? (Select One)

o No
o Yes
o Unknown

9. In this job, did you/the student receive benefits (example- health, dental, or vision
insurance; paid sick leave or vacation)? (Select One)

o No
o Yes
o Unknown

10. Did you/the student receive any supports or services to assist in getting a job or keeping a
job? (Select One)

o No
o Yes
o Unknown

11. What is the name of the place where you/the student worked or currently work?
________________________________________________________________
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12. Is there anything else you would like to share about your/the student's efforts to become
employed or gain additional education or training since you left high school?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
_______________________________________________________________
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